
POOL OF QUESTIONS 
FOR CASE PRESENTATION METHOD 

ORAL EXAMINATION 
 
 
Evaluators will ask candidates to respond to one question from each of the Core 
Functions. 
 
1. Screening:  Describe the purpose of screening and the process used  
 with this client. 
 
2. Intake:  Describe the elements of intake and how the intake process  
 was completed in this case. 
 
3. Orientation:  Describe the process of orienting this client to your 
 services. 
 
4. Assessment:  Describe the methods and procedures used to assess this 
 client and explain the results of those assessments. 
 
5. Treatment Planning:  Identify the components of treatment planning and 
 describe the treatment planning process that occurred between you and 
 the client. 
 
6. Counseling:  Identify your counseling theories and approach(es) and 
 thoroughly describe how you applied these to the client in this case. 
 
7. Case Management:  Describe the purpose of case management and how 
 it applied to this client. 
 
8. Crisis Intervention:  Give an example of a crisis that occurred in this 
 case and explain how you responded to it.  If no crisis occurred, give an 
 example of a crisis using another case. 
 
9. Client Education:  Describe client education and how you provided it in 
 this case. 
 
10. Referral:  Describe the referral process and how it was used in this case. 
 
11. Reports & Record Keeping:  Describe the report and record keeping 
 process(es) and how they were used in this case. 
 



12. Consultation:  Describe the purpose of consultation and the rationale for 
 and results of consultations necessary in this case. If no consultation 
 occurred, provide an example from  another case. 


